
Blue Ridge HealthCare (BRHC) is a not-for-profit community-

based healthcare system committed to “Enhancing Life by 

Excelling in Care.” Affiliated with Carolinas HealthCare 

System, the nation's second largest public hospital system, 

BRHC's continuum of services includes two hospitals, a 

home healthcare company, a medical wellness center and an 

employed physician group numbering more than 100 

providers. The system's long term care (LTC) division 

includes two long-term care/short term rehab facilities (Grace 

Heights and College Pines Health and Rehabilitations 

Centers) and a Continuing Care Retirement Community 

(Grace Ridge Retirement Community). Through 

attentiveness to patients and residents, management 

excellence and efficient use of technology, BRHC vigorously 

pursues its vision “To be the Best Community Healthcare 

System in America.” 

In late 2005, Blue Ridge HealthCare contacted its then LTC 

software vendor to explore how to better utilize their billing 

software and develop a plan to eventually implement a fully 

electronic resident medical record.  When informed by their 

previous vendor that BRHC would be required to purchase 

an upgraded version of their solution, management decided 

to explore other options.  Soon afterwards, Blue Ridge 

selected and began implementing CareVoyant's long term 

care solution and “went live” with the software at its three 

LTC facilities in January 2006.

Some key reasons for Blue Ridge HealthCare's selection of 

CareVoyant included the software's flexible architecture 

(based on Microsoft .NET and SQL Server technology) and
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Integration Across Services with a Single Resident Record its ability to 

manage care 

plans, orders and 

MDS  

assessments 

across multiple 

facilities, services 

and pay sources 

through a single, 

integrated resident 

record. Flexibility was also important because BRHC 

wanted to develop custom clinical forms and 

assessments that reflected their well-defined care 

practices.  It was also critical to be able to efficiently bill 

Medicare, Medicaid, private insurance and residents 

for skilled nursing, assisted living, independent living, 

therapy, memory care and various ancillary services.      

Long Term Care Services

 ? Skilled Nursing

 ? Assisted Living

 ? Sub-acute

 ? Therapies

 ? Alzheimer's

 ? CCRC (Private Pay)

CareVoyant Touchscreen ADLs integrate with MDS



In October 2010 BRHC implemented CareVoyant's all-

new MDS 3.0 module and clinicians immediately 

appreciated the user-friendly interface and workflow 

features in this key module. “The MDS navigation is 

very good,” said Pam Long, I.S. Coordinator for Long 

Term Care at Blue Ridge HealthCare.  “Users can 

quickly drill into the RAI manual from any MDS element, 

transition between sections, spot errors and see the 

status of any given assessment or care area.” 

In mid-2011, BRHC began moving towards a fully 

electronic resident record by transitioning to 

CareVoyant's new clinical module and taking advantage 

of its user friendly touch screen features.  Working with 

her clinical team, Pam started out with a number of 

standard CareVoyant forms and assessments such as 

the Braden Scale and Fall Risk Assessment. She also 

used the system's Assessment Builder Tool to develop 

other custom forms, including about 25 assessments for 

skilled nursing, dietary, activities, therapy, CNAs and 

social services.  A number of the standard and custom 

assessments feature integrated MDS elements that 

auto-populate various sections of the MDS and 

otherwise streamline clinical oversight. 

Another important enhancement to CareVoyant's 

clinical module is its user friendly touch screen interface 

that facilitates more timely and accurate charting at the 

point of care.  And, because CareVoyant is a fully 

integrated system with all data residing in a single 

database, it eliminates redundant data entry. When 

information is entered once, it automatically flows 

throughout the system.  Clinicians can also quickly 

access various components of a resident's record from 

within the clinical chart.  For example, while reviewing 

documentation, nurses can quickly access past   
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vitals, clinical notes, MDS or intake related screens (to 

review RUGSs or census information) without closing 

the clinical module.   

CareVoyant clinical screens have also streamlined the 

process CNAs follow to chart ADLs and other 

supporting documentation at Blue Ridge HealthCare.  

CNAs simply tap on a series of icons to chart and, after 

the MDS coordinator reviews the data and opts to 

transfer it, ADLs flow to the MDS  and then to billing.  

“Point of care charting has eliminated manual 

transcription of clinical data from forms and improved 

the overall quality of our documentation,” according to 

Pam.

CareVoyant Modules Used

 ?  ADT/Census

 ?  Billing/AR

 ?  Care Planning

 ?  MDS

 ?  Point of Care Clinical

 ?  Touch Screen ADLs

 ?  Resident Trust Accounting
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