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Integration Across Services with a Single Patient Record
CarePro Health Services, a Medicare/Medicaid certified
home care agency, is an employee-owned organization
located in Cedar Rapids, IA that provides “compassionate
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CareVoyant client since June 2010, the agency provides
medical and non-medical care to patients of all ages
(including infants) as well as rehabilitation, personal care and

?
Rehabilitation

scheduling
features that could
meet the
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consistent with orders, authorizations and, in some

CarePro's stated “commitment to innovation” and goal to
“continually seeking better answers” compelled the agency
to implement a technology solution that's flexible enough to

cases, even a combination of the two,” stated Ms.
Hennings. In addition, “We also wanted the
scheduling piece to actually look like a

seamlessly handle their wide array of requirements.
According to Cheryl Hennings, Clinical Director at CarePro,
the selection team spent countless hours vetting prospective
software solutions.
It was critical to find a solution that would allow them to
efficiently operate their multiple lines of business, including
wound care, hourly care and visit-based programs with
disparate pay sources, including Medicare and Medicaid.
“We found that CareVoyant was the only system that could
help us manage our multiple requirements while also
allowing us the flexibility we needed to provide our
customers the best possible care.”

www.CareVoyant.com

CareVoyant’s color-coded, drag-and-drop enabled
Scheduler automatically validates that visits are
in compliance with certifications/authorizations.
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calendar-based schedule that included integrated
features that would enable us to chart and manage our
HR and financial records seamlessly”.
CareVoyant enables CarePro to manage their clinical
and financial records across their agency and address
the varied clinical and financial requirements of their

“CareVoyant's functionality and workflow
makes sense. It's designed to meet the
needs of the industry in general yet can
also be very individualized.”
Cheryl Hennings, Clinical Director at CarePro

different programs within a single patient record.
“CareVoyant not only helps us on the front end –
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enabling us to manage and complete our visits, and
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meet all our patients' clinical requirements – it also
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keeps us in compliance on the billing side,” stated Ms.
Hennings.
CareVoyant streamlines home care agencies' workflow

?
Care Planning
?
Point of Care Clinical

and eliminates redundant data entry by integrating
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with user-friendly point of care charting. As Ms.
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CareVoyant intake, scheduling, point of care and billing
functions is seamless. The steps to create the 485 and
OASIS from the integrated start-of-care assessment
are very simple, with the care plan attached to our
routine visits to ensure compliance with orders.
CareVoyant also allows us to customize pieces that
make sense to our staff and does not force us to
operate within an inflexible set of limitations.”
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